
Is the 8th South-5th East 
well water safe to drink?

Yes, it tests safe to drink. Be sure to put it
into clean containers, cap and refrigerate.
Replace the stored water routinely, at
least every two weeks.

How can I get
a private well tested?

The Utah Department of Agriculture
will test your in-state well free of
charge. Call Mark Quilter at 538-9905 or
Rick Ridding 538-7190. Private wells are
your responsibility. Keep your family
safe; have your water tested.

My children’s school is adding
filtration, does that mean that
the water isn’t safe there or at
home?
Absolutely not! 

Is home treatment 
necessary?

Your water is safe as it comes from the tap.
You may, as a matter of choice, decide that
you want additional water treatment,
however, it is not a necessity. Aesthetic
issues, like off taste or odor can be treated
with a carbon filter, more elaborate treat-
ment, reverse osmosis, is required to
remove the fluoride. Hard water can be
treated with a water softener. This process
replaces the calcium in the water with
sodium or potassium, and eliminates the
hard water problems. Any equipment in
your home is your responsibility, and you
can make your water unsafe by not main-
taining these systems properly.

How can I participate?

We encourage your participation in
decisions that affect our communities‘
drinking water. Regular Public Utilities
Advisory Board meetings are held the
fourth Thursday of each month at 7 a.m.
at 1530 South West Temple.

What about security?

A detailed security plan is in effect for the
public water system in the Salt Lake City
service area. Should you observe any sus-
picious activities around water facilities,
please call our 24-hour emergency num-
ber, 483-6700, and report them. Your
assistance is greatly appreciated.

I’ve heard a lot about 
lead, are we at risk?

Lead in drinking water has been in the
news. You will be glad to hear that lead
testing on the Salt Lake City water system
has shown that at high-risk customer’s
taps, with either older plumbing with
lead solder or lead service lines, results
fall below regulatory levels. Lead can
impact many body systems, with children
younger than five being the most suscep-
tible.The most common symptoms of lead
poisoning include effects on learning,
behavior (attention span, hyperactivity),
growth, hearing problems, headaches and
anemia (including fatigue). Lead paint is
the primary source of lead in the home
environment particularly in homes built or
painted before 1978, other sources
include, some imported goods (ceramic
dinnerware,vinyl miniblinds,pewter items,
crystal glassware), hair dyes,“medical” folk
remedies from foreign countries, or expo-
sure from hobbies including shooting
(lead shot), fishing (lead sinkers), stained
glass (lead in the glass and solder) and
remodeling old homes. For more informa-
tion on lead or if you suspect a problem,
please contact Carina Elsenboss, Salt Lake
Valley Health Department, (801)534-4582.

What about fluoride?

The tap water in the Salt Lake City serv-
ice area is fluoridated. The water supply
carries approximately 1.0 mg/l of fluo-
ride. Fluoride addition, to help prevent
dental caries, is in response to a popular

vote sponsored with legislation by the
Salt Lake Valley Health Department.

What is radon?

Radon is a naturally occurring gas found
in soils and ground water. Radon can be
accumulated in buildings, generally
basements that are in contact with the
soil and poorly ventilated. You can have
the indoor radon in your home tested
with a $10 kit from the Utah Safety
Council, 262-5400, extension 303.
During the 2004 season, radiological
testing was not completed on some
wells according to schedule. Prior
testing showed no violations and
the full system is being tested in
2005, those results will be available
to you in the next report. This moni-
toring violation does not impact the
quality of your drinking water.

What about Giardia
and Cryptosporidium?

These microscopic organisms enter rivers
and streams from the feces of infected
humans and animals. We have never
found these organisms in our drinking
water, but they are present in the raw
water supply. Healthy adults exposed to
these organisms may experience diarrhea,
fever and stomach pains. Immune-com-
promised individuals must avoid expo-
sure to these organisms.

What is our water hardness?

Our water is considered “hard.” This is
why you may notice white flakes in your
water or a film on your glassware. This
material is calcium carbonate and while it
impacts cleaning and how things look, it
does not make your water less safe. Our
water hardness average is 13 grains/gal.
Water hardness does not compromise
health.

Is bottled water better?

Drinking water, purchased bottled water
included, may be expected to contain
small amounts of contaminants. However,
the presence of low-level contaminants
does not indicate that the water poses a
health risk. More information about con-
taminants and potential health effects can
be obtained by calling the EPA Safe
Drinking Water Hotline: 800-426-4791.

S A L T  L A K E  C I T Y  D E P A R T M E N T  O F  P U B L I C  U T I L I T I E S

Health Alert

Some individuals are more vulnerable to contaminants in
drinking water than the general community. Immuno-com-
promised individuals, such as people with organ transplants,
HIV/AIDS or other immune-compromised disorders, as well
as some elderly and infants, can be particularly vulnera-
ble. These people should seek the advise of their health-
care providers for special precautions.

EPA/CDC guidelines to lessen the risk of infection by
Cryptosporidium are available from the EPA Safe Drinking
Water Hotline by calling 800-426-4791 or on the internet at
www.epa.gov/safewater.

Attention/Attencion!

El informe contiene información importante sobre la cali-
dad del agua en su comunidad. Tradúzcalo o hable con
alguien que lo entienda bien.

Public Utility Associations

Salt Lake City Department of Public Utilities is a member of
the American Water Works Association, the American Water
Works Research Foundation, the Partnership for Safe Water,
Utah Water Quality Alliance and the Salt Lake County
Ground-water Coalition. Public Utilities participates in the
QualServe Program.

We are happy to answer any questions you may have about
our drinking water. While we encourage tours at our facilities,
security clearance and appointments must be obtained in
advance. Security level at the facilities will influence the avail-
ability of plant tours. Our goal is to assure the protection of our
water supply. Please call the Water Quality and Treatment
Administrator at 483-6864.

Everyday Public Utilities’ workers attend to
your water needs. Our crews cover every-

thing from putting in new pipes to billing
your water usage. Public Utility’s employees
are concerned about your water and take
great pride and satisfaction in being able to
provide you with high quality water. We’re
proud of the water we produce and want you
to be satisfied with it too.

During this last year we have completed the
installation of watershed signs under the
“Keep It Pure” program, to help you under-
stand the necessity of protecting our water-
shed. With unpolluted water coming into our
treatment facilities, we can keep down the
costs of treatment and confidently provide
water that is consistently safe. Our treatment
plants are staffed with dedicated workers
who maintain the plants, around the clock,
every day of the year, meeting internal stan-
dards that are stricter then those the EPA
enforces. We are recognized 5 year members
of a national program, Partnership for Safe
Water, which requires a plant performance
level that demonstrates excellence in treat-
ment. We work with our local partners in the
Utah Water Quality Alliance to assure the
same level of performance throughout the
extended Salt Lake community.

This report gives us the chance to bring infor-
mation on the quality of the water we deliver
to you, into your home. In it we also discuss
some common questions, which will hopefully
address your concerns as well. We are aware
of and are working on new industry-wide
issues as they arise. Feel confident in your
water supply, straight from the tap, it meets or
exceeds strict EPA standards.“Drink Up!”

Florence Reynolds

Water Quality and 
Treatment Administrator
Salt Lake City Department 
of Public Utilities

www.slcgov.com

1530 South West Temple
Salt Lake City,UT 84115

SALT LAKE CITY
DEPARTMENT OF 
PUBLIC UTILITIES

Where does 
our water come from?
Eighty percent of our water comes from the streams and
reservoirs in the Wasatch canyons, including the Deer
Creek/Jordanelle reservoir system. The majority of the
water is from snowmelt. All of the surface water supply is
fully treated before it comes to your tap.Deep wells provide
the remaining 20 percent of our supply. They are used
primarily during the summer months when demands are
higher. Quality of the well water is monitored and while
most wells do not require treatment, when circumstances
arise that warrant it, treatment is provided.PRSRT STD

US POSTAGE
PAID

SALT LAKE CITY UT
PERMIT 808 YYOO

UU
RR  

WW
AA

TTEE
RR’’

SS  
SSAA

FFEE
!!

2 0 0 5  C O N S U M E R  C O N F I D E N C E  R E P O R T

Drought Relief?

After six years of being told about drought, knowing where
we currently stand can be very confusing. We indeed had
an unusual winter in 2004, with snow depths above aver-

age at higher elevations. The way the snow accumulated, and
consequently, the anticipated run-off pattern will help relieve
some concerns for water availability this summer, but it doesn’t
change our overall desire to have you continue to use water
wisely. Conservation must become a way of life in our commu-
nity. In fact, we have made a very good start, since 2000 we have
reduced our water usage by 16.7%! That’s not all, we have
maintained this level for two years! What does this mean? It
means that as a community, we can survive and prosper while
using less of this precious resource. It gives us the opportunity
to look into the future and know that the water needs can be
accommodated. So don’t give up now! To optimize your current
irrigation system, call 877-728-3420 for a free water audit. For
water conserving landscaping ideas, visit www.slcsaveh2o.com.
A new feature this year is “Garden Wise” a landscaping TV show
on Channel 17, SLC TV, or outside of Salt Lake City, it can be seen
on the internet, check out the schedule and on-line options at
www.slcgov.com.Please take advantage of this local opportunity!
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OOur water is tested for its safety. The water
quality chart lists the most recent test

results for the facilities listed and indicates the
most likely source of the contaminant. The well
data is a range of lowest and highest levels for all
23 wells.

Maximum Contamination Level (MCL) is the
highest level of a contaminant that is allowed in
drinking water. Using the best available technol-
ogy, MCLs are set as close to the goal as feasible.

Maximum Contaminant Level Goal  (MCLG) is the
level of a contaminant in drinking water below
which there is no known or expected health risk.
MCLGs allow for a margin of safety.

MCL Maximum Contaminant 
Level

NTU Nephelometric Turbidity 
Units (turbidity is 
cloudiness)

Cfu Colony forming units
(a live bacterial cell that 
forms a colony that can 
be seen) 

pci/l Picocuries per liter
(radioactivity unit)

ppm Parts per million
(mg/l, 1 penny in $10,000)

ppb Parts per billion (ug/l, 1 
penny in $10 million)

UR Unregulated, no EPA 
standard set 

ND Non-detected (less than 
the method can see)

AL Action level above which 
treatment response is 
required

KEY TO THE 2004
SYSTEM WATER QUALITY CHART

22000044  SSYYSSTTEEMM  WWAATTEERR  QQUUAALLIITTYY
Big City Creek Jordan Range on 

MCL Parleys Cottonwood Canyon Metropolitan Valley SLC Wells Source of Contaminant
Big City Creek Jordan Range on 

MCL Parleys Cottonwood Canyon Metropolitan Valley SLC Wells Source of Contaminant
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SECONDARY STANDARDS

Aluminum 200ppb ND ND 210.7 ND Treatment chemicals

Iron 300ppb 4.7 ND 3.8 ND 10 ND-1.6 Erosion of natural deposits

Manganese 50ppb 2.9 ND ND 9 20 ND-16.2 Erosion of natural deposits

Zinc 500ppb ND ND ND ND 10 ND-414.5 Erosion of natural deposits

Chloride 250ppm 158 44.8 10.2 35.5 34 8.5-134 Erosion of natural deposits

Phosphate ur-ppb ND ND ND ND 1.4 ND-18 Erosion of natural deposits

Sulfate ur-ppm 48.9 35.2 13.6 43.9 39 16-285 Erosion of natural deposits

Total Dissolved Solids ur-ppm 538 198 228 281 258 116-722 Erosion of natural deposits

ADDITIONAL DATA

Molybdenum ur-ppb ND ND ND 5.8 ND Erosion of natural deposits

Bromide ur-ppm ND ND ND ND ND-0.044 Erosion of natural deposits

Ammonia-N ur-ppm ND ND ND ND-0.044

UV-254 ur-ppm  0.018 0.029 0.022 1.5 0.054 0.07-1.83 Decomposition of organic 
material

TOC ur-ppm 1.86 1.84 1.55 1.41 1.55 ND-1.86 Decomposition of 
organic material

DISTRIBUTION SYSTEM 

Microbials # Samples % positive

Total Coliform < 5% 2431 0.40 Feces of humans and animals

DISINFECTION BY-PRODUCTS

Total Trihalomethanes 80ppb 37 By product of chlorination

Total Haloacetic Acids 60ppb 28.6 By product of chlorination

DISTRIBUTION SYSTEM AL # Samples 90% bef 90% after
flush flush*

Lead 15ppb 54 3.6 0.7 Corrosion of household 
plumbing 

Copper 1300ppb 54 121.9 13.3 Corrosion of household 
plumbing

Volatile Organics, herbicides and pesticides are analyzed for but not detected in the finished supply. Latest analysis is provided. Not all
parameters are analyzed every year, some are not required to be analyzed. As of 3/1/03 these systems started adjusting the fluoride 
level to 1.0 mg/l.

*After initial flushing of tap.

Antimony 6ppb ND ND ND ND ND-0.774 Erosion of natural deposits

Arsenic 10 ppb ND ND ND 0.6 1.1 ND-2.0 Erosion of natural deposits

Barium 2000 ppb 88.8 18.2 21 56.6 76.0 19-114 Erosion of natural products

Berylium 4ppb ND ND ND ND ND Discharge from coal-burning
factories

Cadmium 5ppb ND ND ND ND ND Corrosion of galvanized 
pipes

Chromium 100 ppb ND ND ND 2.9 <0.9-4.7 Discharge from steel and 
pulp mills

Cyanide 200ppb 1.9 ND ND ND 7.0 ND-3 Discharge from steel/
metal factories

Fluoride 4000 ppb 170 880 1040 1000 800 4.5-280 Erosion of natural deposits

Mercury 2ppb ND ND ND ND 0.3 ND Erosion of natural deposits

Nickel 100ppb ND ND ND 3.7 ND-1.5 Erosion of natural deposits

Nitrate 10ppm 0.08 0.31 0.26 0.32 1.30 0.32-5.6 Fertilizer runoff, septic tanks

Nitrite 1ppm ND ND ND ND 0.04 ND Fertilizer runoff, septic tanks

Selenium 50ppb 2.06 1.15 ND 1.99 0.9 1.8-2.2 Mine discharge

Thallium 2ppb ND ND ND ND ND Leaching for ore processing

PCE 5ppb ND ND ND ND ND ND-1.0 Dry cleaning solvent

TURBIDITY (Clarity)  NTUs

Finished Water Yearly Avg. 0.3 0.04 0.04 0.01 0.04 0.25  Soil runoff

Well Water 5.0 0.18-2.4

RADIONUCLIDES ( Picocuries/L)

Gross Alpha 15 ND ND ND ND 5.2 1.3-3.4 Erosion of natural deposits

Radon 4.6 1.4 12 940.4 3-1562 Erosion of natural deposits

Calcium ur-ppm 85.8 23.2 54.6 123 46.0 28-135.8 Erosion of natural deposits

Hardness as CaCO3 ur-ppm 278.3 83.2 179.2 152 157 87.4-507 Erosion of natural deposits

Hardness grains/gallon calc 16.3 4.9 10.5 8.9 9.2 5-29.6 Erosion of natural deposits

Hardness Non-Carbonate calc 107.3 15.2 15.2 58 48 32.4-237 Erosion of natural deposits

Alkalinity as CaCo3 ur-ppm 171 68 164 94 109 55-270 Erosion of natural deposits

Magnesium ur-ppm 15.6 6.2 10.4 14 14 5.9-39 Erosion of natural deposits

Potassium ur-ppm 1.5 ND 0.5 2.3 3.0 0.7-3.4 Erosion of natural deposits

Sodium ur-ppm 67.8 8.8 7.3 30.0 20.0 7.1-60.5 Road salt, natural deposits

Specific 
Conductance r-umhos/cm 560 237 251 404 389 219-1170 Erosion of natural deposits

pH (in Units) 6.5-8.5** 7.5 7.9 8.1 8.1 7.5 6.8-8.1 Erosion of natural deposits

Drinking water quality depends on the quality of the available
supply. The cleaner our streams are, the more confident we

can be in the finished water we produce. Poor raw water sources
cost more to treat, they require more equipment and energy to
bring them to the level we need for drinking water. In our com-
munity, where water is limited, keeping our sources as clean as
possible is essential to maintaining our supply.

Watershed
A source water assessment has been completed for the Salt Lake
City watershed. The risk of contamination in the watershed is low
due to the nature and location of the watershed in the Wasatch
Front mountains; however, recreational and commercial uses are
still areas of concern.Potential contamination sites are monitored
as per the 1999 Watershed Management Plan, available at our
office or on the web at:
www.slcgov.com/utilities/Watershed-20Master-20Plan.pdf.

New signs are up all over the watershed in response to the “Keep
It Pure” campaign. Outdated signs have been replaced by the
more attractive informational signs that help all of us remember
the regulations that apply to our watersheds. Trailheads are now

marked so you can better enjoy
the beautiful mountain

trails. Your chil-

dren will also begin hearing about this program in the classroom
education segment of the project. Get out and enjoy the beauties
of our watershed. Find additional information on the trails and
watershed protection on the web at:

www.keepitpure.com

Ground Water Aquifers
Salt Lake City has developed a Source Water Protection Ordinance
to protect our wells. This ordinance restricts some uses near and
within a short travel time to the wellhead. Much of our valley
aquifer is unconfined — lacking clay layers to prevent passage of
material from the surface into the ground water,so use chemicals
according to directions; do not dispose of any materials on the
ground. The Salt Lake Valley Landfill provides an opportunity to
dispose of unused or outdated chemicals, fuel, antifreeze and
other household hazardous materials at the landfill on 6030 W.
California. While funding cutbacks have eliminated the monthly
site collections, the materials can still be disposed of, free of
charge, at the landfill, Monday through Friday from 8 am to 4 pm.
Limited material collection is also available at Murray Public
Works, call 313-6697 for additional information.

How do we protect your water resources?
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