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Q:  How would you rate your overall quality of life?      
Survey conclusion:  the survey participants feel strongly that the quality of life in Salt Lake City is high  

 
 

 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Q:  Do you believe that things are getting better for Salt Lake City or are they getting off on the wrong track? 
Survey conclusion:  survey participants in 2009 strongly feel things are getting better. 
 
 
   



CITY SERVICES  
 
 
 
 

 
   
 
    
   
   
   
   
   
 
 
Q:  How do you rate the service you receive from Salt Lake City for your tax dollar? 
Survey conclusion:  the majority of the participants feel the level of service for their tax dollar is 
good.    

   
   
   
   
    

   
   
   
   
   
 
 

 
 
 
 
 
  
 
 
 
 
 
 
 
 

Q:  Using a scale of 1-7, with ONE meaning POOR and SEVEN meaning EXCELLENT, how would you  
evaluate the following Salt Lake City Services?   
 
Survey conclusion:  the "excellent" responses illustrate that the survey participants rate the library as the most  
favored service while showing strong support for fire, garbage pickup, airport and drinking water. 



 

  
 
 
 
 
 
 
 
 
 

 

 
 

Q:  I can find convenient shopping, recreation, and employment opportunities in Salt Lake City. 
Survey conclusion:  survey participants strongly agree that there are convenient shopping, recreation  
and employment opportunities in Salt Lake City. 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 

Q:  Is Salt Lake City is a good place to own a business? 
Survey conclusion:  survey participants strongly/somewhat agree that Salt Lake City is a good place to own  
a business. 
 
 
 
 
 
 
  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
Q:  Is Salt Lake City a clean, well-kept city? 
Survey conclusion:  survey participants strongly agree that the city is well-kept and clean. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Q:  Salt Lake City is required by law to balance its budget. Current financial conditions may mean the budget 
will be off as much as 10% for the coming year.  In order to address this challenge, would you prefer to:  raise 
property taxes, decrease services (both or don’t know)? 
Survey conclusion:  out of the two choices, survey participants are in favor of either raising property taxes or 
decreasing services to balance the budget.  

 
 
 
 
 
  
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Q:  Salt Lake City can only increase City revenue through an increase in property taxes, fines, or fees paid for  
specific services, such as garbage collection. If the City has to increase revenue, would you prefer they increase  
property taxes, increase fees or increase fines? 
 
Survey conclusion:  survey participants favor increase fines to generate revenue – an increase property taxes  
was less favored out of the three choices 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Q:  How willing would you be to support a property tax increase if it allowed the city to increase services in 
 the Police Department?   
Survey Conclusion:  approx. 65 % of survey participants are very willing/somewhat willing to pay a property  
tax increase for police services. 
 
 
 



 
 
   
  
  
  
  
  
  
  
  
  

  
  

Q:  How willing would you be to support a property tax increase if it allowed the city to increase services 
for the Library system? 

Survey conclusion:  over 70% of survey participants are very/somewhat willing to pay a property tax 
increase for library services   

 

 

  
  

 
 
  
 

   
  

Q:  Considering the Police & Fire departments, where do you think it would be best to make 
reductions? 
 
Survey conclusion: participants are most willing to have reductions in traffic control and were equal in 
their feelings to have reduction in fire prevention and/or no cuts in this dept.   

  
  
  
  
  
  



  
  

  

 
 
  
 
 
 
 
 
 
 
 
 
 
 
 

 
Q:  Considering the Community Development Department, where do you think it would be best to make 
 reductions? 
Survey conclusion: participants are most willing to have reductions in home repair loans & zoning  
code enforcement 
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Q:  Considering the Public Services Department, where do you think it would be best to make reductions? 
Survey conclusion: participants are most willing to have reductions in sidewalk repair, park maintenance 
and recycling  

 



 
 
   

  

  
  
  
  
  
  
  
  
  
  
   

 
 

 
    

 
Q:  Considering the Cultural programs, where do you think it would be best to make reductions? 
Survey conclusion: participants are most willing to have reductions in city-sponsored or subsidized events  
and activities with the second favored reduction being the art programs. 
 
 
 
 
   
  

  

  
  

  
  
  
  
  

 
Q:  Considering the four major departments in city government we’ve just covered, where 
do you think it would be best to make reductions? 

  

 

Survey conclusion:  survey participants favored the following cuts for each department:  
Police/fire-traffic control; Community Development-home repair loans; Public Services-
sidewalk repair; Cultural Programs-city sponsored or subsidized events and activities.  



 

 
 
 
 
   
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
Q:  Public Service Bond.  Would you vote for a $100 million bond to build a new Public Safety building 
if it would add $58 dollars a year in property tax on a $250,000 home?  
Survey conclusion:  33 percent would definitely vote and 25 percent would not probably vote; while 22 
percent would note vote for a public safety bond.    

 
 

ENVIRONMENT 
 
Q:  relating to environment:  How would you evaluate the City of Salt Lake on efforts to accomplish 
the following:  protecting the foothills, reducing air pollution, reducing greenhouse gases; recycling 
waste; energy conservation, cleaning up the Jordan River and the right mix of business and 
housing in neighborhoods? 

Survey conclusion:  the rankings are good/average for all categories listed     
       
 
        
       
       

       

       
       
       
       



       
       
       
        

        
 
         
        
        
        
        
        
        
        
        
        
        
        
        
        
         
 
         
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
 
         
        
        
        
        
        
        
        
        
        
        
        
        
        
        



        
        
        
         

 
 
         
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        

 
 

Is Salt Lake Getting Better About Protecting the 
Environment?
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Q:  Is the City of Salt Lake getting better about protecting the environment? 
Survey conclusion:  There is a large majority of survey participants who feel that Salt Lake City is 
 probably getting better about protecting the environment. 
 
  
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 

SAFETY 

 
 

Perceived Sense of Safety
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Q:  Questions were asked of the participants regarding their perceived sense of 
safety in their neighborhood, downtown Salt Lake, city parks, and crossing a city 
street. 
Survey conclusion:  residents feel the most safe in neighborhoods and equally safe 
crossing streets and being in downtown Salt Lake City  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



TRANSPORTATION 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Q:  How often do you ride the bus, carpool, bike, or walk to work? 
Survey conclusion:  Most people never ride, carpool or walk to work 

 
 
 

      

     
     
     
     
     
     
     
     
     
     
     
     
     
     
     

Q:  Do you favor or oppose more bike lanes in Salt Lake City? 
Survey conclusion:  strongly favor more bike lanes.  
 
 
 
 
 
 
 
  



 
 
 
ACTIVITIES AND EVENTS 
 
Q:  Within the last twelve months, how many times have you used the public library, shopped in 
downtown Salt Lake and Sugar House, played a city golf course, visited a city park or a museum or 
planetarium? 
       
 
        
       
       
       
       
       
       
       
       
       
       
       
       
       
       
       
       
         

 
 

 
 
    
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   

 
 
 



  
 
 
 
    
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
    

 
 
 
CITY EMPLOYEE 

 
 
        

       

       
       
       
       
       
       
       
       
       
       
       
       
       
       

Q:  Overall, how would you rate the professionalism of SLC employees? 

Survey conclusion:  Majority of participants give City employees a high rating  
 
 
 
    



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Q:  During the past year, have you contacted a Salt Lake City government office to get information, 
file a complaint or obtain services? 
Survey conclusion: approximately 65 percent of participants have contacted a city employee in the past 
year. 
 
 
     
 
      
     
     

     

     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     

Q:  Overall were you satisfied or dissatisfied with the City's response? 

Survey conclusion:  somewhat/to very satisfied with the manner the City responded 

 
 
    



    
 
    
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   

Q:   How important do you feel the following issues are to your vision of Salt Lake City’s future? 
Survey conclusion:  top four areas that participants vision as part of Salt Lake City's future:  jobs 
that pay enough wage to live on; respect for people of all races, religions and beliefs; preserving 
the environment; and affordable housing. 
 
 
 

 
   
  
  
  
  
  
  
  
  
  
  
  
  
  
  
Q:  In your opinion, should the city expand its after-school, summer, and 
employment programs for its youth? 
Survey conclusion:  survey participants said definitely/probably. 

   
 
 
   



 
 
 
 
INFORMATION 
 
 
   
  
  
  
  
  
  
  
  
  
  
  
  

Q:  Have you watched Channel 17, Salt Lake City's government channel? 
Survey conclusion:  Over 70% of the respondents do not watch SLC TV. 
 
 
   
  
  
  
  
  
  
  
  
  
  
  
  
  
   
Q:  If you watch SLC TV, how many times a week do you watch? 
Survey conclusion:  Of the people who watch SLC TV over 60% watch 
less than once a week.    

  
  

    
   
     

  
  

 
  
  
  
  



  
  
  
  
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
Q:  Is the information available on SLCTV helpful? 
Survey conclusion:  For those respondents who watched SLCTV over 
70% stated that it was helpful. 
   

  
  
  
  
  
  
  
  
  
  
  
  
  
   

   

 

 
   

 

 
    

    
    
    
    
    




