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Supply and System

Water storage and distribution within the
Utility’s delivery area has evolved since Salt
Lake City first developed its water supplies
and infrastructure. For the first 150 years of
history the City pioneered water development
by diverting City Creek, Red Butte...



Customer Classes, Demands, and Goals
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Program Measures and Selection Criteria

The first set of measures is divided into six programs defined as follows:

e Education: those measures that aim to motivate or inspire behavior
change; those that provide direct information on what changes to make
and techniques to utilize for change; and classroom measures

* Finance: measures that provide financial motivators either in the form of
avoided costs or through rebates

e [nstitutional: measures aimed at infrastructure improvements, leak
detection, or actions taken by the City

* Policy, Ordinance, and Regulation: measures that either provide incentive
to change or mandate change by either allowing or prohibiting a behavior

* New Customers: measures that would affect all new water customers

* Research and Evaluation: are measures that while not providing direct
conservation inform our knowledge base and in so doing enhance the
opportunity for the success of other measures



Integrating Conservation

This chapter provides definition and framework for the links that exist
between water conservation and the ten key sustainability topics
developed by Salt Lake City, as well as the links that exist with emergency
management. In addition, this chapter provides a matrix of water
conservation program measures that can be applied to each topic.



Implementation Plan

Community Councils
Brochures and Mailings
Web page

PSA’s

Partnerships



